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Reset your password

Passswords need to conform to the following criteria:
- Minimum length: 16 characters

- Maximum Length: 64 characters

- Uppercase characters: >= 2

- Lowercase characters: >= 2

- Numbers: >= 2

- Special characters: >= 2

If you have forgotten (or want to change) your password:

1. Open your web browser and enter the URL of your company's Adhese account, for
example https://yourconpany. adhese. org . The Adhese login screen opens.
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Sign in to your account
Username or email
Password

@

Forgot Password?

2. Click the Forgot password? link.
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3. Enter your username or email address in the Username or email field.
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Forgot Your Password?

Username or email

« Back to Login

Enter your username or email address and we will send you

instructions on how to create a new password.

4. Click the submit button.
5. Adhese automatically processes your request and sends an email with a URL to reset your

password. Contact Support if you do not receive any email.
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6. Click the URL in the email. You get the following screen:
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Update password
You need to change your password.
New Password
@
Confirm password
@

Sign out from other devices

7. Enter a new password in the New password field.

8. Repeat the password in the Confirm password field.

9. Click the Submit button: your password is modified.
10. Log in with your new password.

Revision #8
Created 10 June 2024 12:01:49 by Casper Steuperaert
Updated 11 March 2025 13:28:54 by Casper Steuperaert


https://documentation.adhese.org/uploads/images/gallery/2024-06/QEKaXlvx9zQ4EXaL-schermafdruk-van-2024-06-10-14-14-21.png

